Q. 1-866-594-7199 # Quote: 2024526247

. @D 45drives.com (5] Date: June 25, 2024
45 D rl Ve S @ info@45drives.com Gl Location: Texas, US

Prepared For: Expires: August 09, 2024

Marcus Chiu 45Drives reserves the right to amend hard drive

Marcus Chiu pricing in line with market increases within the

Prepared By: 45 day quote period. Customers will be

Steve MacNeil <smacneil@45drives.com> informed of any new pricing before confirming
an order.

Description Quantity Price

Storage Server: See Page 2 for Hardware Details

AV15 Base 1 $4798.98
OS: Rocky Linux + Houston

Part Number: 2024526247

Support
Warranty - 1 Year (Included) 1 $0.00

Notes: N/A Total (USD) $4798.98


https://45drives.com/
mailto:info@45drives.com
tel:1-866-594-7199

Hardware Specification (Overview)

System Configuration

Chassis

Boot Drives
Operating System
Motherboard

Processor

RAM
PSU
HBA Series

Network Interface

Additional Information
Raw HDD Storage Per Server
Raw SSD Storage Per Server

Raw U.3 NVMe Storage Per
Server

AV15 Base

Color: Graphite Sandtex

Logo: 45Drives

Dimensions: 20.000"L x 17.125"W x 7.000"H

HDSTOR 250GB

Rocky Linux + Houston

X11SPL-F

Xeon Bronze 3204 Quantity: 1
Cores: 6 Threads: 6

16GB

Modular Non-Redundant (750W)
LSI 9305
2 Port 10Gb/s - RJ45 Quantity: 0

0TB
0TB

0TB



Terms And Conditions

PAYMENT TERMS
We accept Visa, MasterCard, AMEX, and Wire Transfer. Net credit terms may be available to qualified customers upon request.

VALIDITY OF QUOTES AND PURCHASE AGREEMENTS

All quotes and purchase agreements provided by 45Drives shall remain valid for a period of 45 days from the date of issuance,
unless otherwise specified in writing. After this period, 45Drives reserves the right to revise the quoted prices and terms. 45Drives
reserves the right to amend hard drive pricing in line with market increases within the 45-day period. Customers will be informed
of any new pricing before confirming an order.

CANCELLATION POLICY

We strive to offer our customers maximum flexibility. Orders may be cancelled by customers if they have not entered production.
A fee of 20% of the value of the order will apply. We also will accommodate cancellation of orders that are in production, and the
customer will be charged a cancellation fee determined by the value of the order times the percentage of work completed at the

time of cancellation.

TAXES
Unless specified, all applicable taxes are extra. This order may be subject to sales tax, please let us know if your company is tax
exempt or if the order is for resale and provide documentation when ordering.

WARRANTY

We warrant that our systems (excluding custom units) will be free from defects in parts and workmanship for a minimum of one-
year from the day the unit is shipped. 45Drives reserves the right to troubleshoot and determine part defectiveness. Should a
system fail due to defective parts or workmanship, the customer may opt to: - receive replacements for defective parts, in which
case the customer will remove defective parts from the system, (at 45Drives option) ship defective parts to 45Drives at 45Drives'
expense, and install replacement parts; or - return system to 45Drives, in which case it will be repaired or replaced and shipped
back to customerat 45Drives' expense Should you choose (Option A), you will use the 45Drives RMA Process and customer will
be responsible for all expenses related to part replacement efforts.

WARRANTY CONTINUED

All warranty replacement parts will be verified to satisfy the original specifications and purpose. If equivalent technology cannot be
sourced, a superior verified replacement may be provided for the warrantied part. Unless the client approves a certified
reconditioned part, 45Drives will obtain warranty replacements from new stock. Parts that have been purposefully damaged,
damaged due to negligence, or modified in any manner without 45Drives approval may not be eligible for warranty replacement.

WARRANTY ON CUSTOM UNITS

For custom system configurations that have been specified by customer (i.e., that have not been engineered by 45Drives), we
warrant against defects in workmanship and parts that are specified by 45Drives, for period of 1 year, or the part manufacturers'
warranty, whichever is greater. After assembly, 45Drives will competently test basic system functionality in advance of packaging
and shipping. As we have not designed these systems, 45Drives cannot warrant that they will be suitable for customer's intended
purpose.



RMA PROCESS

Once it is determined that a part is defective, we will send you the new part along with the shipping labels to return the defective
part. Place the defective part in the box that the new part arrives in and place the supplied RMA shipping label and call the
shipping company designated by 45Drives for pick up.

SUPPORT

Call us anytime. We are here to help ensure your success. We offer telephone or email support Monday through Friday 8:00AM
EST — 7:00PM EST. Support services are available for purchase during install ationand ongoing operation. 45Drives offers a 24/7
Emergency Service program for hours outside of normal support. Additional terms and conditions will apply. 45Drives provides
annual support plans, prepaid hourly support and have a flexible pay-as-you-go support offerings. To help your company get on its
way we are here to answer any questions or assistance you may need.

PREPAID SUPPORT HOURS

Prepaid support hours are valid for a period of one (1) year from date of purchase or the length of active hardware warranty,
which ever is longer, unless otherwise stated on your purchase agreement. Any expired support hours cannot be refunded or
exchanged for cash.

ANNUAL SUPPORT PLANS
45Drives' annual support plans provide application support for the customer’s storage solution for the period defined within their
purchase agreement. 45Drives reserves the right to amend the support plan pricing based on customer consumption rate.

SUPPORT SERVICE CALL RECORDING

The customer consents to the recording and monitoring of all support calls between the customer and 45Drives for quality and
training purposes. The recording and monitoring may include audio and/or video recordings of the support calls. 45Drives may use
the recorded support calls for quality assurance and training purposes to evaluate the performance of the support resources and
improve the quality of our services. 45Drives shall maintain the confidentiality of all recorded support calls and shall use
reasonable efforts to protect the privacy and security of the customer’s personal information contained therein. The customer has
the right to request access to their recorded support calls, to request that the recordings be deleted by contacting 45Drives in
writing. The customer has the right to refuse recording during the support call, and must simply express this request to halt and/or
prevent the support call recording. 45Drives shall not be liable for any damages, losses, or expenses arising out of or in
connection with the recording and use of the support calls, except to the extent caused by 45Drives’ gross negligence or willful
misconduct.

LEAD TIME
Refers to time of production, starting from receipt of order to when the unit is shipped.

LATE PAYMENT PENALTY

For customers with credit terms, there shall be a late payment penalty for any payment that is not timely made by the due date, in
an amount equal to one percent (1%) of the payment due for each 30 days after the date due through and including the date
paid. If any payment remains unpaid for a period of thirty (30) days following the due date, 45Drives reserves the right to cancel
all warranty and application support hours applicable.



GOOD STANDING

For customers failing to fulfill all their obligations under a contract or agreement with 45Drives, their access to support and
warranty services may be suspended by 45Drives. Customers must maintain a financial good standing with 45Drives to continue
uninterrupted Support and Warranty services and retain their established credit terms. If a customer wishes to regain access to
support and warranty services, they must take steps to rectify the issues that caused them to fall out of good standing. Once the
issues have been resolved, the customer may be able to regain access to support and warranty services.

POST-ORDER DESIGN CHANGES
Customer-specified changes to 45Drives hardware or solution architecture made after purchase, may result in change of pricing.

ENTIRE AGREEMENT

Unless otherwise agreed to in writing by both parties, these Terms and Conditions constitute the entire agreement between the
parties with respect to the purchase of 45Drives systems and shall prevail notwithstanding any different, conflicting, or additional
terms which may appear in any purchase order or other document submitted by the customer.

DISPUTES
In the event of a dispute, the laws of Nova Scotia, Canada will apply. Any litigation shall take place in that jurisdiction.

INCURRED COSTS
Under any circumstances, 45Drives or its employees are not responsible for any costs incurred due to the loss of Data or server
downtime.

RESELLERS
Support cannot be transferred without the written consent of 45Drives. If you wish to resell to an end customer you must identify
the end customer and if applicable the bid package to qualify to transfer support to the end customer.

CONDITIONS:
These Terms and Conditions are subject to change at any time. Terms and conditions on the website at the time of receipt of your
order govern your sale, unless otherwise agreed upon in writing.



